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Tn i ted Arab Emi rate 
'o l lege of educat ion 
Depl.  of foundat ion of  educat ion 
Dear teacher 
Thi  que t ionna ire i s  part of  a tud) t i t led "educat ional problem faced b) teachers In 
publ i c  schoo ls  in I i n  and some u gge t i  11  to fact: them " ,  i t  seeks to k 110\\ tht: problems 
faced by teac her in order to de e l op appr pr iate o l ut io11 . 
The re ear her who provide th i q uest i nna i re apprec iate · ) our ffe t i ve 
contribut ion . The que t ionna ire wi l l  need to be omp leted b) 1 4  " 20 I . P lease be dS 
accurate and obj ect ive a po ib le . l t  hou l d  take n more than --7 m i nute . ,\ 1 1  that i s  
conta i ned i n  the  an swer \vi l l  be respected and treated con fiden t i a l l y .  The) wi l l  on ly  be 
u ed for research purpo e . 
For your uggest ions and quest ions, _ ou can com m u n i cate \\i th the re earcher b) emai l  
200 I 04930@uaeu.a  .ae or by phone at 050 \ 3 5 5 848 
Thank you for your cooperat ion.  
Re earcher / Mar iam bdu l lah 
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C e n  r a l  i n form a t i  n 
sex ofemale cmale 
c)- c le  o K i ndergarten 0 c� Ie  I 0 \ c le  2 ::::J c� Ie : cCommon \ - I t'  
Years of  
Experience 
o L e  s than 5 
) ear 
o 1 6  and mort' 
ect ion I I :  P lea e e lect the degree of problem that ) ou fa eJ as a teacher i n  \ our .cho )1  
by putt ing (\) i n  the appropriate box. 
Very 
Few I d i u m  H igh V ry 
No. P r o b l e m  re l a t i n g  to t u d e n t  few h ig h  
( 0 ) ( t ) ( 2 )  (3 )  ( 4 )  
I Lack of  student motiv at ion 
2 I nappropriate ta l k i ng i n  the c l ass 
3 Movement without teac her's perm i ss ion 
4 Aggressive behav ior towards peers 
5 Cheat ing on exams 
6 Cont i nuous absence 
7 Sk ippi ng c lasses 
8 Poor part i c i pat ion of tudent i n  the 
c lassroom 
9 tudent low re u l t  I n  t h e  academic  
ach ievement 
The attendance of students wi th  spec ia l  
1 0  need \\ ilh other ludent in the c l as 
room 
I I  Con i t nl  fa i l u re of  tudent over 
severa l , ears 
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Y e t)  I \ e n C\\ \ l ed i u m  H i g h  
","0. P roblem rela t i n g  t t h  p rofe ion fe" 1 ) p (3 h i g h  ( 0 )  l� ) 
1 2  Large tea h t ng  l oad 
I "'  Teach ing  load o\. er the l i m i t  ( extra subst i tute c lasses) 
1 4  Teacher a igned lO do add i l i  na l  \\ orl-; outside school hours 
I - 1an) acm it ie  out  ide the la  r am requ i red 
1 6  
Exhau l ion because of  the long chool  
day 
1 7  Lack of  ooperat ion fr m other teacher. 
1 8  s igned c i a  se 
out ide the fie ld  of  
specia l i zat ion 
1 9  
bsence of  career grad ua l  i n  the 
profession of  the teacher 
20 
Req u ir ing unde i red adm i n i  tral ive 
tasks 
2 1  The lack of  tea h i ng mater ia ls  i n  chool  
22 
Lack of teach ing  taff i nvolvement i n  
school dec is ion-making 
I ntervention of the chool 
23 adm i n istrat ion to g ive tudent 
unearned grades 
24 Weak 
cooperat ion bet\\ een 
adm i n istrat ion and teachers 
25 Repeated unconstruct ive cr i t ic ism for 
the teacher by the school pri nc ipa l 
26 Lack of cooperat ion betv .. een the oc ia l  ,,\;orker and  the  teachers 
D i ffi cu l ty i n  e a l uat ion req u i rement 
27  wh ich carried out by  pri nc ipa l  and 
Head of  Fac u l ty 
28 Some Head of Facu l ty look for teachers 
errors on pu rpose 
29 Demands by the Head of Fac u l ty burden 
the teacher 
30 The l ack of  apprec i at ion of the Head of 
Facu lty for the teacher's work 
3 1  U n fa i r  treatment o f  some Head of  
Fac u lty with teachers 
"' 2  Teacher a lary i Ie  than the sa l ar ie  
of  other profess iona ls  
98 
Ve D F " \ 1  d i u m  H ig h  \ e n ","0. P roblem re l a t i n g  t o  t h e  p rofe ion fe" ( 1 )  ( 2 )  (3 )  h Igh (0 )  ( .t )  
Lack of tra in  i n g  for t h e  ne\\ teacher 
33 before the beg inn ing  of  the ne\\ chool 
\ ear 
34 The l ack of the advan ed tra in ing 
courses dur ing ser\ ice school teachers 
35  
The t i me of  parent meet i ng  \\ i t h  
teachers i s  not su i tab le  
Lo"" fi nanc ia l  re\\ ard g i v en to the 
36 
teachers for their profe ional  dut ie  
outs i de of c ia  room uch a mon i tor ing 
exams and marki ng/correction exams 
P ro b l e m  rela ted t o  pa re n t  
V e ry 
Few M ed i u m  H igh 
\ C D 
o. few ( 1 ) ( 2 )  (3)  h i gh ( 0 ) ( .t )  
3 7  
Lack of  c o  perat i on from parent for 
the school act iv i t ies 
3 8  
Lack o f  i n terest o f  parent to m n i tor 
the ir  c h i ldren in the ir  stud i es 
39 
Lack of  parent commun icat ion with 
the teacher 
Parent refu ing teacher' dec i ion , 
40 \vh ic h  i re lated to the tudent'  
behavior i n  c l ass 
Parent ign ring the teacher' 
4 1  recommendations for student 
ach ievement 
42 
Lack of parent fo l lo\\ up \ i th topic 
d i scussed i n  the month ly meet i ngs 
The demand of ome parents to g ive 
43 the i r  c h i l dren h igher mark than the 
actua l ly deserv e 
Thanks agai n  to part i c i pate 
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publ ic schoo ls  I I I A I  I n ,  \\ a'> i ll a n  med i u m  lev e l ,  and i ts  mean !)core \\ a5 ( 1 . 7 5 ) .  
R egard i n g  the prob lems re lated to parent . the largest prob l em faced b) tea her. o f  
p u b l ic schoo b, ra nk.ed the fi r t i n  a m i d  degrce a n d  i ts  mean '>core \\ a'> ( 2 .03 ) .  Lack. o f  
parents '  care 1 11 fo l l o\\ i n g  u p  the ir c h i l d ren'� academ ica l l ) \\ a,> the most cOlll mon 
probl enh faced b) teacher . 
I he prob lem re lated to t h e  profes ion ran k.ed t he second i n  a m i d degree and it mean 
<;c re \\ a. ( 1 . 63 ) .  The 10\\ teacher' sal a l) com pa recl the .alar ie o f  other profe.sions \\ a 
considered ne of t he b i ggest problem teac her face re lated to t he p rofession.  Wh i l e  the 
prob lems re l ated tuclents. re pec t i \  e l) , ra nk.ed the t h i rd to a 10\\ degree and a mean core 
01' ( 1 . 5 9 ). The tuden t � '  l a c k.  mot i v at ion for l earn ing i the b i gge t prob lem they face. 
There are ign i ficant d i fference o f  a l l  the prob lems faced by teac her of pu b l ic choo l  
re l ated to tudent . profes ion.  and parents d ue t o  the variable o f  gender.  M a l e  teachers 
are fac i ng p roblems re l ated to students and parents more than fe m a l e  teachers; whereas, 
fem a l e  teac her face prob lems re l ated to the profe s i an more than the m a l e  teachers do. 
There are ign i ficant d i fference of a l l  the  problem faced b) teac hers of p u b l ic schoo l s  
re l ated to students, and parents due to the variable of educat ional  cyc l e .  
The problems faced b) teachers of p u b l i c  schoo l s  re l at i ng to tudents and the ir  parents are 
, aried accord i n g  to the cyc l e. W h en moving to the next c c l e  t he prob lems i n c rea e and 
, ice versa. The problem m ea n  core are con verg i n g  in the t h i rd c) c le and joint schoo l s .  
T h e  resu l ts hov\ ed no s i gn i ficant d i fferences i n  the problems faced b y  teac her i n  tenns of 
profes iOIl . There \Va no ign i ficant d i fference between problem faced by teachers of 
p u b l i c  choo l s  and the cyc l e  re l ated to the profession . 
A b  t ra c t  
Th i s  stud} a i m s  t o  idcn l i f) t h e  ed ucat i n a l  prob lems encountered by teachers of 
pu b l ic schoo l s  i n  the c i t� o f  I i n ,  U n i ted rab J - m i rates b) an s\\ er ing the fo l lo\\ i n g  
research que t ions: ( a )  What problem faced by teachers of p u b l i c  chool ' i l l  t he c i ty of A I  
A i n ,  U n i ted rab E m i ra te ? ( b )  re there sign i ficant d i fferences in  the pre b l em faced by 
teachers of pub l i c sc hoo l s  i n  the c i t) or I i n ,  regard i n g  the \ a r iable  o r gender and 
educat iona l C) c le  and ) ear or e:-- perience? (c) I 1 0\,,, can we 0\ ercome the prob lems faced 
b) tea h r of publ ic hoo l s  in  the c i ty of AI i n ,  U n ited rab E m i rate ? 
To ach i ev e the bj ect i \  e o f  the stud) and answer the re'earch q u e  t ion , a q ue t i onna i re 
\\ a prepared to ident i fy t h  p roblem faced b }  teac her o f p u b l ic schoo l s  i n  A I  A i n ,  
n ited A rab m i rates; the q uest ionnaire \Va de igned after re iewing the re lated l i terat u re 
and pre\ ious stud i e  .The que t ion n a i re,  q uant i tat i v e re earch too l .  con ists of 43 i tem 
cOv ering three m a i n  groups: prob lems re lated to tudents, problem re lated to the 
profe s i  n ,  and prob lems re l ated to parents. The a l i d i ty of the q uest ionna i re was 
m ea u red and appro\ ed by a pan e l  of ed ucat ional  expelts . 
: The re l i ab i l ity and i nternal  consi tency o f  the tool was measured by ca lcu lat ing the 
coeffic ient Cronbach's  a l p h a  a fter a p i lot a m p l i n g  of 2 7  part i c i pants .  C ronbach's a l ph a  for 
the whole i tems of the tool i s  ( 0 . 89);  i t  i s  ( 0 . 7 5 )  fo r item related to student ; ( 0 . 82 )  for 
i tems re l ated to the profe ion, and ( 0 . 8 8 )  for prob lem rel ated to par nts .  
The study popu lat ion con s isted of a l l  teac her (4098) in  schoo l s  of Al  A i n Educat ional  
Office for the academ ic year 2 0 1 3 -2 0 1 2 . ( 1 1 00 )  the teac her were sa m p l ed in a ra ndomly 
strat i fi ed manner and the sam p l e  repre e n t  a l m ost 1 9% of the tudy popu lat ion . The tudy 
find ings can be stated as fo l lows; ( a) The total score of the problems faced by teac hers of 
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